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SOLHEIM CUP SEPTEMBER 2019 BOOKING FORM
	Full Name (as shown in passport)
	

	Address

	

	Phone Number
	
	Mobile
	

	Email
	
	Date of Birth
	



Travelling Partner Details if applicable
	Full Name (as shown in passport)
	

	Address
	



	Phone Number
	
	Mobile
	

	Email
	
	Date of Birth
	



Travel Insurance
We recommend that you take out travel insurance at the time of booking. Should you need to cancel your trip you may be able to claim your deposit/payment from your provider.

	Travel Insurance Provider 
	
	Policy Number
	



Emergency Contact 
	Name of Emergency Contact
	
	Relationship to you
	

	Phone Number
	
	Mobile
	



Package
	 Per Person
	UK£ Cost
	Number
	Total 

	Twin Share
	£1,600
	
	

	Single Supplement
	£650
	
	

	TOTAL
	
	
	



Please check this box if you wish to play golf at Gleneagles on Thursday 12th September (additional cost, tbd):									☐

Please check this box if you would like On the Tee to quote for additional accommodation before or after the Solheim Cup, and/or for golf arrangements:			☐





Payment

An invoice will be sent once this booking form is received.  The full amount is due upon receipt of that invoice in order to secure your booking.


I confirm that I am authorised to sign this form on behalf of all the persons named above. By signing below, I/we acknowledge that I/we understand and accept the booking terms and conditions overleaf and have read the trip itinerary.






Signature: _____________________________________________ Date: ___/___/____


Post to Suite 1A, Level 2, 802 Pacific Hwy, Gordon, NSW or email to info@onthetee.com.au
TERMS AND CONDITIONS – SOLHEIM CUP 2019

The Solheim Cup 2019 trip starts at Edinburgh International Airport on Wednesday 11th September 2019 and concludes on Monday 16th September 2019.  

AGENCY
Golf Travel Pty Ltd trading as On the Tee, On the Tee Travel, Girls on the Tee (herein referred to as OTT) acts only as a booking agent making reservations with the companies or associates offering services contained in the tour. Whilst acting in good faith, OTT does not accept any responsibility for default causing loss or injury to person or property whether by negligence or otherwise on the part of OTT employees, tour operators, hotel managers/owners, transport companies or their employees. All bookings are made on your behalf subject to the terms and conditions, including conditions of carriage and limitations of liability, imposed by these service providers. Your legal rights in connection with the provision of travel services are against the specific provider and, except to the extent a problem is caused by fault on our part, are not against us. Specifically, if for any reason (excluding fault on our part) any travel service provider is unable to provide the services for which you have contracted, your rights are against that provider and not against us.  

TRAVEL INSURANCE
Comprehensive and adequate travel insurance is a requirement for participation in any OTT international trip. It is recommended that travel insurance is purchased at the time of booking. Should you need to cancel your trip you may be able to claim from your travel insurance provider.  Please advise policy details by the date of final tour payment.
PASSPORTS AND VISAS
Travellers must ensure that they comply with all visa and passport requirements for travel to the UK.  Check the smartraveller.gov.au website for details.  

FLIGHTS
International flights are not included in this trip, and it is the traveler’s responsibility to ensure that transport is arranged so that arrival in and departure from Edinburgh does not interfere with the trip itinerary.  Should additional nights’ accommodation and golf games be required, OTT will be happy to arrange this.

LUGGAGE
Each passenger is entitled to take one piece of luggage and a golf bag.  

TOUR COST
The cost is calculated per person sharing a twin room. A single supplement is available. 
 
TOUR AMENDMENTS
Items on the itinerary may change due to circumstances beyond the control of OTT or appointed agents or suppliers. Changes may affect costings, itineraries, hotels, golf courses, and transfers. OTT will do all possible to maintain the tour schedule and standard or obtain suitable and comparable alternatives.   On the Tee Travel will advise of any changes as soon as they are known.



EXCLUSIONS
[bookmark: _GoBack]Exclusions include flights, excess luggage-handling charges, meals not specified in itinerary, gratuities, items of a personal nature, golf equipment rentals and amenities for golfers. 

SUPPLIER BONDS OR DEPOSITS
The accommodation supplier may require a bond or credit card imprint to cover items such as mini-bars etc. The client agrees to provide such bonds or deposits as reasonably requested at the time of collection, booking or use of the product or service.

COURSE RENOVATIONS OR ALTERATIONS AND INCLEMENT WEATHER, IF APPLICABLE
Golf course renovations occur at various times of year as part of the normal maintenance. Where possible the group will be advised at the time of final confirmation, however the suppliers reserve the right to amend the date or may provide OTT with minimum notice. Weather interruptions are beyond our control.  Every endeavour will be made to minimise the disruption to golf play. No refunds apply where this occurs.

DEPOSITS AND PAYMENTS
Payment can be made by credit card via the website or by direct deposit into our bank account.  Please note that credit card payments will incur a 1.79% surcharge. Receipt of the deposit secures your place on the tour. 

Please ensure that you have adequate travel insurance to cover any unforeseen cancellation as the deposit is non-refundable. Full payment is due within 14 days of receipt of invoice. The final cost will be for the full tour price in UK£, converted to AUD based on the best sell rate of the 4 major Australian banks, calculated within one week of receipt of the booking form.  

CANCELLATIONS 
Cancellation requests must be provided in writing. For cancellations after payment has been made 100% of the package value may be forfeited. Additional cancellation fees are subject to terms and conditions of suppliers, including but not limited to accommodation, restaurants, and golf courses. OTT will endeavour to recover costs on behalf of clients.
 
LIMIT OF LIABILITY
To the extent permitted by law, neither Golf Travel Pty. Ltd. nor any of its trading businesses, directors, employees or agents, accept any liability in contract, tort or otherwise for any injury, damage, loss (including consequential loss), delay, additional expense or inconvenience caused directly or indirectly by the acts, omissions or default, whether negligent or otherwise, of third party providers over whom we have no direct control, force majeure or any other event which is beyond our control or which is not preventable by reasonable diligence on our part.  In cases where OTT’s liability cannot be excluded, the maximum amount paid will equal the amount paid for the tour or service. 

PRIVACY
We understand the importance of protecting the privacy of your personal information. In handling personal information, we comply with the Privacy Act 1988 (Cth) (Privacy Act), and with the 13 Australian Privacy Principles. We collect, use, disclose, store and otherwise handle your personal information in accordance with the Privacy Act. 

Generally, we will only disclose your personal information in connection with the facilitation of your travel booking. The kinds of personal information we collect include your name, address, telephone number, email address, passport details, and when relevant, Golflink number. Generally, we will only disclose your personal information to these persons in connection with facilitation of your travel booking and/or to enable the performance of administrative and technical services by them on our behalf. You acknowledge that you agree to us collecting, storing, using, disclosing and otherwise handling your personal information for the purposes of making travel reservations on your behalf and/or for any other purpose in accordance with law. 

We reserve the right to collect visual images of tour participants and to use any such images in our marketing and advertising including social media.  Images will not be tagged or people individually identified.  You may specifically request in writing to have any images of you excluded from such marketing material.

DISCLAIMER
OTT is not itself a tour, event, carrier, transport or accommodation provider. It acts only as an agent for those service providers. All bookings with OTT are subject to the terms, conditions and limitations of liability imposed by the providers contracted in the booking, which may limit or exclude liability in respect of death, personal injury, delay and loss of or damage to luggage.

ACKNOWLEDGEMENT
By signing the Booking Form, I acknowledge that I understand and accept the booking terms and conditions as listed above and on the website.




These terms were last updated on 27 February 2019
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